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Pre-Booking Information  

 

Before your dog stays with us, we have a simple two‑step process to make 

sure they feel completely at home. 

 

Step 1: Meet & Greet — We’ll arrange a short visit so your dog can explore the 

space, meet us, and ensure they’re comfortable in our environment (free service). 

 

Step 2: Trial Night — If the meet and greet goes well, we’ll book a trial overnight 

stay. This helps us see how your dog settles and ensures they’re relaxed and happy 

before a longer booking (£35). 

 

These steps help us provide the safest, most comfortable home‑from‑home 

experience for your dog. 

 

 

 


